
   
 
 

CUSTOMER CONTACT INFORMATION 
 

Please provide the following information so that we may expedite the delivery of your 
household goods to your new residence: 
 

 
Customer name: 

 

 
Origin Address: 

 

 
 
 

Origin Telephone: 
 

E-mail address:  
  
 
Delivery address: 

 

 
 
 
Delivery Telephone: 

 

Email address:  
 
Date of Arrival to Destination:  
Preferred Delivery Date to Residence:  
                                                                                     
Special requirements at destination, i.e., narrow street, long carry, elevator: 
 
 
 
Will the shipment require storage?    For how long?    
 
Will you require transit insurance from STAR International? 

 

 
A photocopy of the shipper’s passport (photo page) is also required by US 
Customs. 
 

In compliance with U.S. Customs / Homeland Security directive 15 CFR 30.1, 30.4, (Part III), and 
30.7 (Subsections A,B,C, # 1), We are required to obtain the above information for completion of 
Export Declarations. We verify that this information is strictly for compliance and will not be 
released, divulged or given to any other party or used for any other purpose. Failure to provide 
this information will result in your shipment being banned from banned from loading. 


